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Remote Deposit Services

Client Testimonials

“| appreciate all the support and quick response the Remote Deposit Team provides. It
is top-notch! As we refer to this level of service at the Credit Union, ‘It is A+'.”
Andrea Stocks
A+ Federal Credit Union
Austin, Texas

“Extremely pleased” with the Remote Deposit Services’ Teller Capture and Branch
Capture solutions and the roll out of this new product. “Employees are pleased that the
spreadsheet is balancing perfectly.”
Dave Barrett
Bulldog Federal Credit Union
Hagerstown, Maryland

“The Remote Deposit Support Team did a great job on our implementation. Everyone
on the team is very knowledgeable and responsive and went above and beyond what |
expected.”
Carolyn Webb
Austin Telco Federal Credit Union
Austin, Texas

“The Remote Deposit Support Team had the answers and got right back to me during
implementation. They also showed a lot of patience and follow through in working with
all our new people. Jennifer Pineda was invaluable during implementation.”
Cindy Soto
Associated Credit Union of Texas
Texas City, Texas

“Things are going great! We love this product!”
Bobbie Bush
Shell New Orleans Federal Credit Union
New Orleans, Louisiana

“Outstanding support!”
Tom Condos,
EDS Credit Union
Dallas, Texas

Every person involved in Report Deposit at Southwest Corporate is very pleasant,
knowledgeable, and extremely helpful. | am so delighted we have partnered with such a
great credit union.”
Melissa Palacio
Alliance Credit Union
Denver, Colorado
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